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: DYHUBA 6RADQ QMBUMHVIVD
AP P HIHDOMHWIFH SIRIGHUGHDYHUCQI

KLIKGEXDON FRWEEI I HAWYH DQG LHIDE®!

VHXYHEV I RUEXMOQHWHY DRIRW 9 IFVRUD

)RUP RHWDQ  \ HDW/ ZHYH
VXSSRUMG \RP HRI $X\WDIDV
EHVRORZ Q ELDQGVZ IMK FR SDFNIQJ
DWHP E® FDMUQ] JIRXQGV

P DIOWIQDQPH DQG RQUEW @ERXU
VHUMEHV

&THOW FKRRVH XV EHFDXVH Z H GHOYHU
FROVWMMOQWI XDOW VFDBI TXIEND® DQG
SIRWPAIMHUELDQG WLRXJIK VWRQJ

A VWP V DQG H SHUHQFHG WDP V

: HRSHWIDW DV D EXMOQHW T IUAW Z IW
WH DGGHG EHOH IWMDWHYHY NVRE
RUHDWAV P HDQIQI I XCHP S&\ P HOWRU
SHRS®I Z W GMVDELONV

. MPRHWDQ  VXSSRUMG
HP S®\ HHV DRLRW RXU1 RMQ + L@
+D@P DQG %D\ VZ DMUMWY DQG LREXVW
RSHIDARQDOA WP V1Q SOFH Z H EUQJ
FDSDAW 1@ LELONV DQG DFFRXQUELDN \R
HYHU SDURHUKIS

2 XUFRP P W@ HQWR TXDDV LV EDANHG E\
62 DARLHGMMRQ + $8&3
FHUNLFEDWRQ DQG 6/ HDQO DOXI DRMUQ]
SUCAS®N JIMQI RXUFTHQW FRQI LGHQFH
WDWZ RN Z L@EH GHOYHUHG DFFXIDMO RQ
WP H DQG VR VSHALIFDARQ
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\ HDU/RI H SHUHQRH FRP P HIADOWV
EXVIQHW FRP P HIADOREV
SDURHUKISV SHU\ HDU
SHRS®I Z W N KRXU/RI
GMDEION HP SR HG VXSSRUMG HP S®\ P HQW
GHOYHHG DQQXD®

Yd-$- d-JD] &
Y -d d-JD]




u*{V YdD Y

u -d* 1 ]
@&RPPHLFLDC(DOLQGHG

© HUH QRW RXUWSLFDOVRADCHOMBUMVH
© HDUH D UHVX@V GUYHQ EXVIQHW WDW
MWKDSSHQV VR FUHDW @H FKDQILQJ

IP SDRADRQJ WH Z D\

- M(RYHU \HDUW/RI H SHUHQFH ZHYH
EXIORQH RI 9IFVRUDV P RWMLHIDE®! RQ
GHP DQGZ RINRUAHV : H GHOYHU
FROVMMQWKLIK TXDOWV RXWRP HVIRU
FOHOW  Z KIBI XQBRANQI HP S&\ P HQW
IRUKXQGUHGV Rl SHRS®! Z W GIVDELDAHV
VW FRP P HUIADOYDOXXH DQG VRADQIRRG

LR@IG LW ROH

% TWKWHG E\ VKH 7UKMIG

$XWADIDV GDAQI ELDQGY FKRRWH XVIRU
D UHDVRQ Z HGHIYHUZ IW RYHU
DFFEXUWDRA

© HVBNH TXDOW DWXDQRH VHURXVO DQG
EDAN IMZ I LREXVWSURFHWHY WDIQHG
WDP V DQG D JRG WRQGDUS LHSXVIMARQ
<RXUEWDQG LVVDIHZ WK XV

@ . H)®[ )DWV

- HP RYH | DWTXRW | DWWDQG DGDSW
TXIEND VR \ RXUQHHGV 2 XUZ RN RUFH
I\ VFDDE®I DQG DILB! HQVXUQD \ RX
UHFHLYH VROMRQV WDWP HHAKH

GHP DQGVRI \ RXULQGXVIM

' XUQI &2 9, Z H SDANHG DQG
GHIYHHG FDUH SDANDIHV IRU
| URQWIDH Z RNHWIQ XQGHU  KRXW/
7KDW/ WHNQG RI | DI ®f LE®H
FDSDELOWV \ RX FDQ FRXQURQ

‘ VW D@DERXWKH: 2:

2 XU: RIN° DWVRI : DYHUbA DUH WH
KHDUARI HYHU WIQJ ZHGR 7KH EUQJ
HOHU\ @&\ DAV DQG SUGHW HYHU NRE

Z KIB EXICGIQI WA@Y TUHQGWKISY DQG
EWIKWUIXVXXLHV

+DSS\ WDP V. JUHDWHVXOV
| HWKVKHS \RXAHDWMID: 2: P RP HQW

IRU\ RXUEXMIQHW
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+ LJKOEROXP H KLJK®FFXWDRA FR SDFNLQJ
\ RX FDQ VUX\W/

) IRP MP SGIUHSDANWVW FRP SO EHVSRNH
SIRMFW RXUWDP V GHOYHUSUWHAMH HI TIHHQWDQG

VFDDE®! VROMRQV

2 SHDAQJ ILRP RXU1 RMQ + L@+ DP DQG
%D\ \VZ DMUI DAOAHV Z HVXSSRUAP DNRUELDQGY
IOFOXGIQJ / 2 DO’ XO[ B6RIEHQADQGO0 DMAO: H
K DQG®! W KWGHDGIHY VHDVRQDOVSINAY DQG GUIH
YROP HV Z W FRQILGHQPH GXH VR RXUDELDN \R
VFDBI XS Z W DI LON/

2 XU,62 BFFUHGIWG A VMP V HQUXUH HYHY NRE LV
FRP SGMWG \R VSHALIFDWRQ RQWP HDQG Z WIQ
EXGIHWZ W TXDOW FKHANV HP EHGGHG DVWHYHU
WRIH

2 XUVHUYLFHV LOFXGH

* 11\\B DFNLQJ

&UHDWRJ EHDXWX@ SDANDIHG JUW WDW
G®&DYH D OWMY |IP SIHWRQ

mif

3RIOWRI 6D®' VSM\ 6VIDQGV
[SALE]

$WHP EQQU DQG WRANQU HQI DILQY
GVSO\ VR HQKDQFH SUIRGXPWIMELDN/

5 HSDFNDJLQJ
(P SWIQJ @®UH ER] HV QR \KHD UHDG
WD\ VRUSDANIQJ LOWR MRUH V] HG ER] HV
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6KULQN :UDSSLQJ
BHFXUHO\ ZUDSSLQJ
WR HQVXUH SURWHF
SUHVHQWDWLRQ

+HDW 6HDOLQJ
3URYLGLQJ GXUDEOH
WDPSHU SURRI VHDOL
VROXWLRQV

IDEHOOLQJ DQG 5HODE
(QVXULQJ DFFEXUDWH D
DWWUDFWLYH ODEHOOL
SURGXFWYV

,QNMHW 3ULQWLQJ 6HUYL

2ITHULQJ SUHFLVH DQG K
TXDOLW\ SULQWLQJ VROX

6KRZEDJV
$VVHPEOLQJ DQG SDFNLQJ
SURPRWLRQDO VKRZEDJV |
HYHQWY DQG FDPSDLJQV

,QIODWLQJ %DOOV
SURYLGLQJ LQIODWLQJ VHUY
IRU SURPRWLRQDO RU UHWD
SURGXFWYV

&ROODWLQJ ODLORXWYV
ODQDJLQJ PDLORXW SURMHFW
ZLWK SUHFLVLRQ DQG HIILFLH

&RQWDLQHU 8QORDGLQJ
8QORDGLQJ Rl SDOOHWLVHG DQ
XQSDOOHWLVHG FDUJR
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5 HODE® DWHP E® VROMRQV EXLAV
VR VSHFL LFDVIRQ

$W DYHUB\ 6RADY QMBUMAY Z HRITHU
EHVSRNH DWHP E® VROMRQV VBLRUHG \R
P HHVIH VSHALLLE QHHGV R \ RXUEXMOQHW

2 XUKLIKO®O WG WDP V DUH HTXISSHG Z IW(

WH VSHADOVHG NQRZ BIGIH DQG WDIQLQJ
LHTXLLHG VR DWHP EGIFRP SRQHQW R\ RXU

H DRWSHALLLFDWRQV GHIYHUQJ KLIK TXDOW
ILOIVKHG SUIRGXPW HYHU WP H

(YHU SLRWMPAL/ VXSSRUMG E\ WDIQHG
VXSHUVRWY GRFXP HQWG SLRFHWHY DQG
TXDON FROARY

7UCAMG E\ FBHQW VXFK DV&) $ 91M

) DOWIK DQG . LORLRP H RXUWDP V GHIYHU
RYHU  DFFXWDRA DARWRQIRIQI DQG
SURMPREDVHG Z RN




2 XUGLYHUH DWHP E®
H SHUMWH LOFOXGHV

e d® O @

(OHFWULFDO $VVHPEO\
,QFOXGLQJ ORRP DQG
VZLWFKERDUG DVVHPEO\ IRU

SUHFLVH HOHFWULFDO VROXWLRQV

BURGXFW $VVHPEO\

%XLOGLQJ FRPSRQHQWYV VXFK DV
39& SLSLQJ VKHHW PHWDO DQG
KDUGZDUH ZLWK PHWLFXORXYV
DWWHQWLRQ WR GHWDLO

‘:RRGZRUNLQJ

BURYLGLQJ VHUYLFHV OLNH
DVVHPEO\ GULOOLQJ VDQGLQJ
DQG FXWWLQJ WR PHHW GLYHUVH
ZRRGZRUNLQJ QHHGYV

SURGXFW 3DLQWLQJ
2ITHULQJ KLIJK TXDOLW\ ILQLVKHYV
IRU \RXU SURGXFWYV

&XVWRP 6L]LQJ DQG &XWWLQJ
(QVXULQJ FRPSRQHQWYV DUH

WDLORUHG WR \RXU VSHFLILFDWLRQV

+HDW 3UHVVLQJ

'HOLYHULQJ GXUDEOH DQG UHOLDEOH

KHDW SUHVVHG SURGXFWYV
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&RP P HUFLDOFDVIHUQJ GHQYHUHG
Z VK FROVMHAQR

) UIRP RXUFRP P HIAIDONWKHQ 1Q 1 RMQJ
+ L@RXUFDWMUQ] WDP  GHOYHWY/ | UHVK

UHIDE®! FRUSRUDWA DQG HYHQWFDWIUQJ |RU
FOHQW DRLRW O HERXUOH

/ HG E\ TXDTIHG FKH V DQG VXSSRUMG E\
WDIOHG WDP V' Z H FDWMUIRUP HAMQIV

FRQIHUHOFHV WDIQIQU GD\ V DQG LI HoeFDO!
HYHQW

2 XUIRFXV LV RQ TXDOWV SXQRXDOGHDYHY
DQGAHMY DAFXWDRA  VXSSRUMG E\
+ $ &&3BEFRHAWG | RRG VDIHWV A WP V




&RP SUHKHQWLYH &DVIAUQ]
BROCVIRQV

&
©

® O

2QO0LQH 2UGHULQJ
&RQYHQLHQW DQG HIILFLHQW
RUGHULQJ SURFHVV

'LUHFW "HOLYHU\
5HOLDEOH GHOLYHU\ DFURVV
OHOERXUQH &%' DQG VXEXUEV

OHQX 30DQQLQJ $VVLVWDQFH
([SHUW JXLGDQFH WR FUHDWH WKH
SHUIHFW PHQX IRU \RXU HYHQW

YOH[LEOH 3D\PHQW 2SWLRQV
9DULRXV SD\PHQW PHWKRGV WR
VXLW \RXU FRQYHQLHQFH

'LHWDU\ $FFRPPRGDWLRQV
(QVXULQJ DOO JXHVWV HQMR\ D
VDWLVI\LQJ FXOLQDU\ H[SHULHQFH
UHJDUGOHVV RI GLHWDU\ QHHGV

+$&&3 DFFUHGLWHG
, QGHSHQGHQWO\ DXGLWHG IRRG
VDIHW\ VWDQGDUGYV

7DLORUHG OHQX 2SWLRQV
'KLOH ZH KDYH RXU VHW PHQX IRU
\RXU FRQYHQLHQFH ZH FDQ DOVR
WDLORU D PHQX IRU ODUJHU HYHQWYV
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$ 3DWIRQ | RU3UMWIQH 6 SDFHV

- DYHUB\ 6RADY QMUBUVHY GHOYHW KLIK
TXDOV JURXQGV P DIOMQDQRH VBLRUHG \R
HDFK FTHQW/ QHHGV : MK DVIARQJ WDRN
UHRWG \AMBADGKHUHOPH VR LQGX VM
\WBQGDUGY DQGDFRP P VP HOWR \VDIHW Z H
HOVXUH H FHSWRQDOHVX OV

© HRIIHUD Z IGH LDQUH RI FRWAH [ HAAYH
SURIHWRQDODZ Q JDUEHQ DQG JUHHQVSDAH
P DIQWQDORH VHUYLEHV DY KIGBI FROMEXWQJ
VR RXUP DMMRQRI FLHDWQU VXSSRUMG

HP S®\ P HOWRSSRUMQMHV | RUSHRS®! Z WK
GIVDELOAHV

- KHWHUMY D MP S®IP RZ Q] VBVNRU

H WIQUYH JURXQGV P DIQWQDQRH Z HKDYH
WH H SHUAH VR KDQGB! SIRMIPWRI DQ\
\FDG!



&RP SUHKHOWYH * LRXQGV
0 DLOVMQDQFH 6ROXMRQV
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) ®f LEGI 6FDDME® DQG &RW
(11HPIYH : RUNIRUFH BROCVIRQV

$W DYHUBA 6RADA QMBUMHY ZH
XQGHUAMQG WDAEXMOHWHY QHHG VR DGDSW
TXIEN® \R FKDQILQ) GHP DQGV DQG JURZ W
RSSRUMQMHV 2 XU2 Q 61\ / DERXU
VHUYEHV SLRYIGH | ®f LE®! KDQGV RQ
VXSSRUNR P HHVMP SRUDU | XPDVMRQV 1O
@ERXUGHP DQG RUVR VXSSRUMKH RQIRIQU
JWRZ W RI \ RXUEXVIQHW

© H SWRYIGH W.@IG WDP V| RUFRQEIQHU
XQSDANQJ VRUAQ) @EH@Q) DWHP E®
SDANQJ  DQG GDvid HOW

- KHWHUMY RQIRIQI RUMKRUMMLP
SURMIPW RXUDGDSVEE®! Z RUN RUFH \FDBV
VR P HAW RXUQHHGY NHHSIQU \ RXU
EXVIQHW H | IFHQADQG UHVSRQWYH

2 XWRXUWHQI Z IW XV HOVXUHV FRW/
HIHPRYH KUK TXDONV RXWRP HV Z WRXW

FRP SWRP IMQJ \WBQGDLEV
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